JPMC MyCigna Wellness Account Registration

Cigna is the wellness administrator for all JPMorgan Chase employees. Employees and their covered
Spouses/Domestic Partners will need to register on myCigna.com and create an account in order to
complete the online Wellness Assessment and track Assessment completions.

Detailed steps on how to register on myCigna.com are outlined below.
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First Time Registration Assistance

If you have questions about the myCigna.com registration process or need assistance with verifying your
identity and creating your account, contact Cigna at 1-800-790-3086.

1. Call the JPMC dedicated OneGuide team at 1-800-790-3086
2. Select option 3 for questions pertaining to JPMC’s Wellness Rewards Program
3. Let the OneGuide representative know you would like to register on myCigna.com and they will
walk you through the process step-by-step
As the JPMC employee, you can use your Social Security Number to create your account (if
you enrolled in Cigna for your Medical Plan you can alternatively use your Cigna Member ID
number)

Reminder: Spouses/domestic partners will need to use the employee’s Social Security
Number to create their account
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First Time Registration — Enrolled Employees and Waivers

To create an account on myCigna.com:

1. Type myCigna.com into your internet
browser

2. Select “Register” on the Cigna log-in
page

Customer Login

Username Forgot Username?

Password Forgot Password?

Show

Haven't creg ountyet?

Registrarse en Espariol

Your online account gives you access to these features:

Find Care and Costs View Claims Manage Spending Update Your Profile
Search forin- rk providers, e a st of your most recent Accounts Make sure your contact
3. Enteryour first and last name, date of . .
ontact | Espaiol
birth and zip code ,
Registration Your Progress Il 10%

< Back

Activate your myCigna account
First Name

| With your account, you can:
Enter your full first name—not a nickname. Q Search for In-network providers and cost

estimates
Last Name

f5]  manage heatth benefis for you and your family

Get your ID card information and so much

Who can register?

Anyone participating or enrolling in a Cigna plan can register for online access to their information. Spouses, partners, and
dependents covered by another family members plan can also register.

What information does Cigna need to register me?

Looking for another Cigna website?
Cigna for HCP

CignaforBrokers™ Login

Cigna Envoy®

Cigna Access®

) Feedback

§ Cigna Contact | Espafiol
Registration Your Progress EEEE 20%
< Back

What's your date of birth?

Month Day (dd) Year (yyyy)

Privacy | Legal Disclaimer | Help | Security
©2019 Cigna. Al rights reserved.
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¢ cigna
Registration

< Back
What’s your home ZIP code?

2ZIP Code

Recently moved? We may have your previous ZIP code on file.

Privacy | Legal Disclaimer | Help | Security

©2019 Cigna. All rights reserved.

Your Progress -

Contact | Espafol

35%

4. Determine how you would like to
confirm your identity:

» If you are enrolled with Cigna for
your medical plan you can
choose to verify your identity
with your Social Security
Number or your Cigna ID card
found on your Cigna medical
card

OR

» If you are enrolled with Aetna or
are not enrolled in the JPMorgan
Chase Medical Plan you can
choose to verify your identity
with your Social Security
Number

3¢ Cigna

Registration

€ Back

How would you like to confirm your identity?

(®) use my Social Security Number

() use my Cigna ID number
Your Cigna ID number is located on the front of your ID card. (Ex: U123456789)

() I want to register for the Employee Assistance Program ONLY

Privacy | Legal Disclaimer | Help | Security

© 2019 Cigna. Al rights reserved.

Your Progress I

Contact | Espafiol

50%

H Feedback

Last updated August 24, 2020




3¢ Cigna Contact | Espafiol

Registration Your Progress I 65%
< Back
Enter your Social Security Number.

Your Social Security Number

We take data protection seriously.
Hide

View Cigna's Privacy Policy
Can't find your Social Security Number?
> Trya different confirmation method
Privacy | Legal Disclaimer | Help | Security
© 2019 Cigna. All rights reserved.
3¢ Cigna Contact | Espafiol
Registration Your Progress  — 65%

< Back

Enter your Cigna ID number.
Your Cigna ID number is located on the front of your ID card. (Ex: U123456789)

Cigna ID (Ex: U123456789)

Can't find your Cigna ID?
»> Try a different confirmation method

Privacy | Legal Disclaimer | Help | Security

©2019 Cigna. All rights reserved.

5. Once your identity has been
confirmed you will be prompted to
. . Registration Your Progress N 80%
create security questions and
< Back
answers

3¢ Cigna Contact | Espafiol

Choose your security questions
Make sure your answers are easy for you to remember, but hard for others to guess.

Security Question 1 (select)
Your Answer
Security Question 2 (select)

Your Answer

Privacy | Legal Disclaimer | Help | Security

©2019 Cigna. All rights reserved.
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Next, you will be prompted to create
your user name, password, and
provide an email address. You can
optionally also provide a phone
number

You will also need to accept Cigna’s
user agreement

i cigna Contact | Espafiol

Registration Your Progress EE— 90%

< Back

Create Your myCigna Account
We were able to verify your identity. Now, let's create your myCigna account.

Username Check Availability

4-32 characters (no symbols or spaces)
Atleast 1 letter

Password
Show
6-12 characters (no spaces)
Atleast 1 number

Atleast 1 letter
Accepted symbols: _!. & @

Confirm Password
Show
Email Address

Confirm Email Address

Mobile Phone Number (optional)

Create Account

systems, and services from Cigna or its afiiates at the You

benefts, proy

ol grams,
fy your phone prefe tany time,

Cigna offers you the option to turn on
Two-Step Authentication as an
additional layer of security for your
account

» Select “Set Up Now” and follow
the prompts to provide your
mobile phone number to receive
a security code and verify your
mobile number. You can also
choose to verify your email
through this process

OR

» Select “Not Now, Thanks” to skip
this process

Close X

myCigna User Agreement

Usze of the Senvice requires that you agree to the following terms and conditions, The tefim "Senace” refers to
L foficring. &3 applcatibe; (2] the myCigna.com websae for corrent Cigna customers; [b] the
myCignaplans.com webilte for predpedtive Cigna customens; and (£) ary Cigna native mobile smartphone
applicatian that provides web-based or other elecironic sccess to the myCigne.com website or the
myCignaplans.com website. Il you agree, plesse dick 1 agree” at the end of this document.

Definitions; Products and Services Provided by Cigna Corporation Subsidiaries

"CIgna” b5 @ registared service mark of Cigna Imeliecrual Property, inc., icensed for use Dy Cigna Cosporaton
ana i3 operalng subsidiares, Ognd Cosporation & & halding Company and (5 not 30 Insrance of an
CPEIAUng COMaly. Therefors, the Servics is peovided secluskoely by such operang subssliatses and not by
- - .- - e - - e - [ . .

B}I‘Clll!ill"g I JISFE'E, }'Du ﬁsﬂ!u‘. to the terms and conditions aboave, [F:,‘BIJ do not BGFEI! 1o these
termms, £lick | Do Not Agree.

| Do Not Agres

)( Cigna Contact | Espafiol
@ Your account has been created

Turn On Two-Step Authentication

Protect your i ion using two-step ion when you log
in.

An extra layer of security. 9
When you log in from a device we don't recognize, well askyouto g |

enter your password plus a unique 6-digit code that we send to your
verified mobile phone number or email address.

Keep your account secure.
Turn on two-step authentication, this way your account is secure even
if someone learns your password.

Privacy | Legal Disclaimer | Help | Security

©2019 Cigna. Al rights reserved.
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9. Select which notifications you would
like to receive from Cigna and save
your preferences to be redirected to
the Cigna user home page

10. Your registration is complete!

» You can now use myCigna.com to
complete your Wellness
Assessment and see your
biometric screening results once
you complete your Wellness
Screening

If you have questions or need assistance with
the registration process refer to the “First
Time Registration Assistance” section or call
Cigna 24/7 at 1-800-853-2713

i)( Cigna Contact | Espafiol

Communication Preferences
Which notifications would you like to receive from Cigna?
Get emails sent to | o the following:

@ Go Paperless

Get notifications when new documents become available online, which may include Privacy Notices, Explanation of Benefits
(EOB), and other documents shared by Cigna as allowed by law.

7 Account Notifications
) Reimbursement requests

[0 spending Account status

{Q]” Other Communications

[7] Get notifications about Cigna programs, services and products that may benefit me.

You can change your preferences at any time from your account profile.

Save and Continue

Privacy | Legal Disclaimer | Help | Security

©2019 Cigna. Al rights reserved.

+ Feedback

First Time Registration — Covered Spouses and Domestic Partners

To create an account on myCigna.com:

1. Type myCigna.com into your internet
browser

2. Select “Register” on the Cigna log-in
page

B TiIdF

Customer Login

Username Forgot Username?

& I

Re

paril

Your online account gives you access to these features:

6 © 06 o

Find Care and Costs View Claims Manage Spending Update Your Profile
Search for innetwork providers,  See a st of your mostrecent Accounts Make sure your contact
procedures, ostestimates,and  dlaims, hersatus, and Review your spendingaccount  inormaionis up-to-dat s0 you
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3.

Enter your first and last name, date of
birth and zip code

Contact | Espafiol

Registration Your Progress 10%

< Back

Activate your myCigna account

First Name
| With your account, you can:
Enter your fullfirst name—not a nickname. Search for in-network providers and cost
Q G
Last Name

R ——

Who can register?

Get your ID card information and so much
more

Anyone participating or enrolling in a Cigna plan can register for online access to their information. Spouses, partners, and
dependents covered by another family member's plan can also register.

What information does Cigna need to register me?

Looking for another Cigna website?
Cigna for HCP

CignaforBrokers™ Login

Cigna Envoy®

Cigna Access®

Cigna Contact | Espafiol
Registration Your Progress 20%
< Back

What's your date of birth?

Month Day (dd) Year (yyyy)

Privacy | Legal Disclaimer | Help | Security

© 2019 Cigna. All rights reserved.

Contact | Espafiol

Registration Your Progress  mm— 35%

< Back
‘What’s your home ZIP code?

ZIP Code

Recently moved? We may have your previous ZIP code on file.

Privacy | Legal Disclaimer | Help | Security

© 2019 Cigna. Al rights reserved.

i Feed!
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You will be taken to the “Enter your Cigna ID”
page
4. Select “Use the subscriber’s Social
Security Number” under “Can’t find,
or don’t have a Cigna ID?”

Registration Your Progress I 65%

< Back

Enter your Cigna ID number.
Your Cigna ID number is located on the front of your ID card. (Ex: U123456789)

Cigna ID (Ex: U123456789)

Can't find, or don’t have a Cigna ID?

Use the subscriber’s Social Security Num

5. Enter the subscriber’s (employee’s)
Social Security Number

6. Enter the subscriber’s (employee’s)
zip code

§¢ Cigna

Contact | Espafiol

Registration Your Progress 65%

< Back
Enter the subscriber’s SSN
& Remember: You're not the subscriber. Don't enter your Social Security Number.

The subscriber is the person who signed up for the health plan

Subscriber's SSN
| We take data protection seriously.

Hide View Cigna’s Privacy Policy

Don't know the subscriber's SSN?
» Try a different confirmation method

Registration Your Progress N 70%

{ Back

Enter the subscriber’s ZIP code
A Remember: You're not the subscriber. Don't enter your home ZIP code unless you live with the subscriber.

The subscriber is the person who signed up for the health plan.

Subscriber's ZIP Code
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Once your identity has been
confirmed you will be prompted to
create security questions and
answers

Cigna Contact | Espafiol

Registration Your Progress I 80%

< Back

Choose your security questions
Make sure your answers are easy for you to remember, but hard for others to guess.

Security Question 1 (select)
Your Answer
Security Question 2 (select)

Your Answer

Privacy | Legal Disclaimer | Help | Security

©2019 Cigna. Al rights reserved.

9.

Next, you will be prompted to create
your user name, password, and
provide an email address. You can
optionally also provide a phone
number

You will also need to accept Cigna’s
user agreement

Contact | Espafiol

Registration Your Progress NN 90%

< Back

Create Your myCigna Account
We were able to verify your identity. Now, let's create your myCigna account.

Username Check Availability

4-32 characters (no symbols or spaces)
Atleast 1 letter

Password
Show

6-12 characters (no spaces)
Atleast 1 number
Atleast 1 letter

Accepted symbols: _!. & @

Confirm Password

Show
Email Address

Confirm Email Address

Mobile Phone Number (optional)

Create Account

mobile he plan benefits, programs,
systems, and services from Cigna o its affiates at the telept ided. You can modify your p t any time,

Close X

myCigna User Agreement

Usze of the Senvice requires that you agree to the following terms and conditions, The tefim "Senace” refers to
L foficring. &3 applcatibe; (2] the myCigna.com websae for corrent Cigna customers; [b] the
myCignaplans.com webilte for predpedtive Cigna customens; and (£) ary Cigna native mobile smartphone
applicatian that provides web-based or other elecironic sccess to the myCigne.com website or the
myCignaplans.com website. Il you agree, plesse dick 1 agree” at the end of this document.

Definitions; Products and Services Provided by Cigna Corporation Subsidiaries

"CIgna” b5 @ registared service mark of Cigna Intellectaal Property, Inc., hoensed for use by Cigna Corporatan
ana i3 operalng subsidiares, Ognd Cosporation & & halding Company and (5 not 30 Insrance of an
CPEIAUng COMaly. Therefors, the Servics is peovided secluskoely by such operang subssliatses and not by
- - .- - e - - e - [ . .

By clicking | Agres, you agres to the terms and conditions abave. If you 8o not agree to these
terms, elick | Do Not Agree.

| Do Not Agres
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10. Cigna offers you the option to turn on
Two-Step Authentication as an
additional layer of security for your
account

» Select “Set Up Now” and follow
the prompts to provide your
mobile phone number to receive
a security code and verify your
mobile number. You can also
choose to verify your email
through this process

OR

» Select “Not Now, Thanks” to skip
this process

4 cigna Contact | Espafiol

@ Your account has been created

Turn On Two-Step Authentication

Protect your i
in.

ion using two-step ion when you log

An extra layer of security.
When you log in from a device we don't recognize, well askyouto g |
enter your password plus a unique 6-digit code that we send to your
verified mobile phone number or email address.

Keep your account secure.
Turn on two-step authentication, this way your account is secure even
if someone learns your password.

Set Up Now Not Now, Thanks

Privacy | Legal Disclaimer | Help | Security

©2019 Cigna. All rights reserved.

11. Select which notifications you would
like to receive from Cigna and save
your preferences to be redirected to
the Cigna user home page

12. Your registration is complete!

» You can now use myCigna.com to
complete your Wellness
Assessment and see your
biometric screening results once
you complete your Wellness
Screening

If you have questions or need assistance with
the registration process refer to the “First
Time Registration Assistance” section or call
Cigna 24/7 at 1-800-853-2713

)( Cigna Contact | Espafiol

Communication Preferences

Which notifications would you like to receive from Cigna?
Get emails sent to for the following:

7\

/) Go Paperless

Get new doc b lable online, which may include Privacy Notices, Explanation of Benefits
(EOBS), and other documents shared by Cigna as allowed by law.

i
‘\":5 Account Notifications

[0 Reimbursement requests

[ spending Account status

f‘ﬂ]» Other Communications

[7) Get notifications about Cigna programs, services and products that may benefit me.

You can change your preferences at any time from your account profile.

Save and Continue

Privacy | Legal Disclaimer | Help | Security

©2019 Cigna. Al rights reserved.
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Already registered on myCigna for EAP? — Link your EAP account to

wellness

Log into myCigna.com:

1. Type myCigna.com into your internet
browser

2. Enter your log-in credentials for your
EAP account

3. Onthe next page you will be
prompted to connect your online
experiences. Select “Connect Now”

Cigna.

| {4

Customer Login

TiAY

Password Forgot Password?

Show

I

Haven't created an account yet?
-

Your online account gives you access to these features:

6 © 06 o

Find Care and Costs View Claims Manage Spending

Accounts

Update Your Profile
Search fo in-network providers, Make sure your contact

procedures, cost estimates, and

See a ltof your mostrecent
daims, theistatus, and

you

4. Enter your first and last name, date of
birth, subscriber’s (employee’s) zip
code and either:

» Your Cigna ID number or the
subscriber’s Social Security
Number if you are enrolled
with Cigna for medical

» The subscriber’s Social
Security Number if you are
enrolled with Aetna or are
not enrolled in the
JPMorgan Chase Medical
Plan

5. Your EAP and wellness activities will
then be linked to your existing
myCigna login ID and password

Please note: It may take up to two
hours for your profile to be updated
and for the Wellness Funds page to
load

Confirm your identity for full access

We'll need some information from you in order to give you full access to myCigna®.
First Name

JPMC

Last Name

Test

Date of Birth

Month Day (dd)  Year (yyyy)

Your Cigna |D Number or Subscriber’s SSN

Enter the Cigna ID number found on the front of your ID card or the SSN of the person who signed up for the health plan.

Subscriber's ZIP Code

Remember: The subscriber is the person who signed up for the health plan. Don't enter your ZIP code unless yau live with the subscriber,

Connect now

Last updated August 24, 2020

11



