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JPMC MyCigna Wellness Account Registration 

 
Cigna is the wellness administrator for all JPMorgan Chase employees. Employees and their covered 

Spouses/Domestic Partners will need to register on myCigna.com and create an account in order to 

complete the online Wellness Assessment and track Assessment completions. 
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First Time Registration Assistance 

If you have questions about the myCigna.com registration process or need assistance with verifying your 

identity and creating your account, contact Cigna at 1-800-790-3086. 

1. Call the JPMC dedicated OneGuide team at 1-800-790-3086 

2. Select option 3 for questions pertaining to JPMC’s Wellness Rewards Program 

3. Let the OneGuide representative know you would like to register on myCigna.com and they will 

walk you through the process step-by-step 

� As the JPMC employee, you can use your Social Security Number to create your account (if 

you enrolled in Cigna for your Medical Plan you can alternatively use your Cigna Member ID 

number) 

� Reminder: Spouses/domestic partners will need to use the employee’s Social Security 

Number to create their account
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First Time Registration – Enrolled Employees and Waivers 
 

To create an account on myCigna.com: 

1. Type myCigna.com into your internet 

browser  

2. Select “Register” on the Cigna log-in 

page 

 

  
 

 

3. Enter your first and last name, date of 

birth and zip code 
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4. Determine how you would like to 

confirm your identity: 

 

� If you are enrolled with Cigna for 

your medical plan you can 

choose to verify your identity 

with your Social Security 

Number or your Cigna ID card 

found on your Cigna medical 

card 

 

OR 

 

� If you are enrolled with Aetna or 

are not enrolled in the JPMorgan 

Chase Medical Plan you can 

choose to verify your identity 

with your Social Security 

Number   
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5. Once your identity has been 

confirmed you will be prompted to 

create security questions and 

answers 
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6. Next, you will be prompted to create 

your user name, password, and 

provide an email address. You can 

optionally also provide a phone 

number 

7. You will also need to accept Cigna’s 

user agreement  

 

 

8. Cigna offers you the option to turn on 

Two-Step Authentication as an 

additional layer of security for your 

account 

 

� Select “Set Up Now” and follow 

the prompts to provide your 

mobile phone number to receive 

a security code and verify your 

mobile number. You can also 

choose to verify your email 

through this process 

 

OR 

 

� Select “Not Now, Thanks” to skip 

this process  
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9. Select which notifications you would 

like to receive from Cigna and save 

your preferences to be redirected to  

the Cigna user home page 

10. Your registration is complete! 

� You can now use myCigna.com to 

complete your Wellness 

Assessment and see your 

biometric screening results once 

you complete your Wellness 

Screening   

 

If you have questions or need assistance with 

the registration process refer to the “First 

Time Registration Assistance” section or call 

Cigna 24/7 at 1-800-853-2713  

   

  

First Time Registration – Covered Spouses and Domestic Partners  
 

To create an account on myCigna.com: 

1. Type myCigna.com into your internet 

browser  

2. Select “Register” on the Cigna log-in 

page 
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3. Enter your first and last name, date of 

birth and zip code 
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You will be taken to the “Enter your Cigna ID” 

page 

4. Select “Use the subscriber’s Social 

Security Number” under “Can’t find, 

or don’t have a Cigna ID?”  

 

5. Enter the subscriber’s (employee’s) 

Social Security Number  

6. Enter the subscriber’s (employee’s) 

zip code 
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7. Once your identity has been 

confirmed you will be prompted to 

create security questions and 

answers 

 

8. Next, you will be prompted to create 

your user name, password, and 

provide an email address. You can 

optionally also provide a phone 

number 

9. You will also need to accept Cigna’s 

user agreement  
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10. Cigna offers you the option to turn on 

Two-Step Authentication as an 

additional layer of security for your 

account 

 

� Select “Set Up Now” and follow 

the prompts to provide your 

mobile phone number to receive 

a security code and verify your 

mobile number. You can also 

choose to verify your email 

through this process 

 

OR 

 

� Select “Not Now, Thanks” to skip 

this process  

11. Select which notifications you would 

like to receive from Cigna and save 

your preferences to be redirected to  

the Cigna user home page 

12. Your registration is complete! 

� You can now use myCigna.com to 

complete your Wellness 

Assessment and see your 

biometric screening results once 

you complete your Wellness 

Screening   

 

If you have questions or need assistance with 

the registration process refer to the “First 

Time Registration Assistance” section or call 

Cigna 24/7 at 1-800-853-2713  
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Already registered on myCigna for EAP? – Link your EAP account to 

wellness 
 

Log into myCigna.com: 

1. Type myCigna.com into your internet 

browser  

2. Enter your log-in credentials for your 

EAP account 

3. On the next page you will be 

prompted to connect your online 

experiences. Select “Connect Now”  

 

  
 

4. Enter your first and last name, date of 

birth, subscriber’s (employee’s) zip 

code and either: 

� Your Cigna ID number or the 

subscriber’s Social Security 

Number if you are enrolled 

with Cigna for medical 

� The subscriber’s Social 

Security Number if you are 

enrolled with  Aetna or are 

not enrolled in the 

JPMorgan Chase Medical 

Plan  

5. Your EAP and wellness activities will 

then be linked to your existing 

myCigna login ID and password 

 

Please note: It may take up to two 

hours for your profile to be updated 

and for the Wellness Funds page to 

load 

 

 

 


